
HOTEL MANAGEMENT SERVICES

Quality properties and a customer service culture that delivers 
excellence for owners and guests alike.



WHAT SETS  
SENATE APART



Service, leadership, excellence – all trendy 

words anyone can throw around. At Senate, 

we live these important traits and instill them 

in the management of our properties. 

The Senate leadership team has a wealth of 

experience that is unrivaled in the hospitality 

industry. Senate is built from the principals’ 

combined seven decades of experience at the 

helm of highly respected national hospitality 

brands. 

EXPERIENCE THAT  
GENERATES OWNER ROI. 

Let us serve your property.

Senate Hospitality Group 

has the background and 

expertise that enables us 

to provide superior hotel 

management services and to 

maximize returns to owners. 



• 40 years in hospitality 

• Previous leadership positions:

 »  President and CEO, Gaylord 

Entertainment Company’s 

Opryland Hospitality Group

 »  President and CEO, John Q. 

Hammons (before, during 

and after its IPO)

 »  President and CEO, 

Homewood Suites Inc.

 »  SVP of Development, 

Holiday Inn Inc.

DAVE JONES
PRESIDENT AND CEO

FOUNDING PARTNER



• 30 years in hospitality

• Previous leadership positions: 

 »  SVP of Operations and CFO for 

Opryland Hospitality Group 

 »  SVP of Corporate Development, 

John Q. Hammons Hotels

FOUNDING PARTNER

GLENN MALONE
COO AND CFO

DAVE JONES



WHY SENATE



SERVICE, LEADERSHIP, EXCELLENCE
Senate Hospitality Group delivers 

development and management 

services with a focus on maximizing 

the owners’ return on investment. 

When guests stay at a quality 

hotel, eat in its restaurants or hold 

an event in its spaces, they expect 

exceptional service, every time. 

The same goes for working with a 

management team. At Senate, the 

bar is set high. 

Senate emphasizes top-line 

revenue growth, customer 

satisfaction and above-average 

operating cash flow margins.

General managers are seasoned 

and continuously coached in 

the development of sales-driven 

strategies at each property level. 

The result is incremental revenue 

increases and improved margins.

Senate’s finance expertise also 

gives great value to owners of 

hotels where it is engaged to 

provide management services, 

whether the owner is refinancing 

debt on an existing hotel or 

seeking to obtain development 

financing for a new one.

With strong credentials and a 

proven track record in the industry, 

Senate can deliver superior results 

to your hotel. We’re driven by our 

deep commitment to owners, 

guests, managers and employees. 

Meet with us and hear how we can 

help you reach your property’s 

full potential. 



HOTEL 
OPERATIONS 
AND 
MANAGEMENT



Senate Hospitality Group nurtures a service 

culture by recruiting and retaining the best 

people trained to deliver an excellent guest 

experience. People are what set apart a strong 

service organization. 

At the heart of Senate’s management is the 

essential objective of realizing maximum value 

of hotel properties. Satisfied guests are a 

reflection of the staff that serves them. 

THE HIGHEST 
STANDARD  
OF SERVICE



A guest’s intent to return 

represents the highest level of 

guest satisfaction. At Senate, we 

ensure those high standards with:

• Recruiting

•  Performance review and 

guidance

•  Financial performance 

monitoring

• Service and quality evaluation

• Brand standards consistency

• Staff development

• Sales and marketing planning

• Accounting

•  Information technology 

services 

Management of day-to-day, 

onsite operations is important 

for maximizing property 

performance, particularly in 

optimizing cost structure, efficient 

renovation execution, and control 

and cost-efficiency of exit 

strategies and capital events. 

HOTEL OPER ATIONS  
A N D M A NAGEMENT

Senate can do all of this  

for your property.  

Contact us to learn more.



Yet another fantastic experience with a Starwood property. I checked in late 
yesterday at the Westin Memphis Beale Street and was almost instantaneously 
approached by the guest services manager Gary Morrison; he was incredibly 
gracious and welcoming, acknowledged my status as platinum and even went 
so far as to go up to my room to make sure everything was in order before I was 
even given my key. 

It’s this kind of service that keeps bringing me back. I spend a lot of my days 
living in Starwood properties and I cannot tell you how much these experiences 
mean to me. Because of experiences like this I must tell others how fantastic 
it is to be a part of the Starwood family and encourage them to try Starwood 
out for themselves because you are the greatest hospitality company that I’ve 
ever experienced. 

Please pass my thoughts along to Gary’s manager. He deserves some recognition 
for his outstanding service.

–  Starwood Platinum Guest,  
Westin Memphis Beale Street, June 2015



For more information about any of our 
services, please feel free to contact us.  
We look forward to hearing from you!

(615) 965-5500 
www.senatehospitality.com


